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Suite Rental Guidelines 

We hope you enjoy your stay and feel comfortable during your time in the Serenity Suites. Please take a 
moment to review the following guidelines: 

• Upon arrival, you will receive a tenant inventory record. Please review and sign it as soon as you 

enter the suite. If anything is missing, or if you notice any damage or malfunctioning appliances, 

please report it to us immediately. Guests will be held responsible for damage that occurs during 

their stay. 

• Smoking or vaping is strictly prohibited throughout the facility. If smoking outdoors, you must be at 

least 8 m away from the entrance. A $150 fine will be applied for smoking inside the suite. 

• Payment in full is required upon check-in. For stays longer than fourteen days, we require a minimum 

bi-weekly payment at check-in. If you check out earlier than planned and your daily rate changes, all 

days will be prorated accordingly. 

• Check-out time is 11:00 a.m. We understand that medical appointments may affect your schedule, 

so please provide at least 24 hours’ notice if you need a late check-out to avoid additional charges. 

If you need to extend your stay, contact us as early as possible so we can try to accommodate you. 

• Guests are responsible for any visitors to the Suites.  All visitors must sign in and out of the building 

each time they arrive or depart.  

• The Lions Foundation of Manitoba and Northwestern Ontario is not liable for the loss, damage, or 

theft of personal belongings, nor for parking tickets or towing fees.  

• For safety reasons, candles, incense, and other open flames are not permitted. We also ask that 

noise be kept to a minimum, especially between 10 p.m. and 7 a.m., as many guests may be resting 

or recovering. 

• Please keep the suite clean during your stay and use the refuse chute located on your floor for gar-

bage disposal. Keep your key and fob secure, as losing them may result in a replacement fee. 

If you have any questions, please don’t hesitate to let us know — we want your stay to be as comfortable 
as possible. 

 


